CHRIS BLESSON

Senior Frontend Engineer at Xflow

@ chrisblesson2598@gmail.com © https:/github.com/Chris-Blesson
Q Bangalore, India L +91 9962462297

EXPERIENCE

Senior Frontend Engineer
Xflow

B3 Aug 2023 - Present Q@ Bangalore, India

¢ Implemented and configured a comprehensive alert monitoring
system and distributed tracing solution, enhancing application
performance visibility and enabling proactive issue detection and
resolution.

¢ Developed an internal framework that enables seamless integration
of complex, step-based Onboarding flows/widgets, significantly
enhancing developer experience (DX) and streamlining onboarding
process implementation.

e Built a component library using design tokens and Token Studio,
ensuring seamless integration between design and frontend teams.
Set up a visual testing pipeline to capture unintended component
changes through snapshots.

e Developed a website calculator utilizing AWS services like Textract
and Bedrock to extract and analyze bank document data, providing
users with a clear, interactive breakdown of charges.?

Senior Software Engineer
Freshworks

B3 Apr 2023 - Aug 2023 Q@ Chennai, India

e Worked in setting up the test framework for freshrelease and
improving test coverage.

e Worked in various epics during this period and shipped them with
better quality.

Software Engineer
Freshworks

£ Oct 2020 - Apr 2023 Q@ Chennai, India

e Worked on key accounts to provide an integration between
Freshworks Products and third party applications.

e Have implemented integrations with Salesforce using Apex Classes
and Apex Triggers.

e Worked on building several custom applications using React for
various customers.

e Was responsible for handling several Enterprise customers.

Software Engineer - Intern
Freshworks

f Jan 2020 - Oct 2020 Q Chennai, India

e Built multiple integrations within the Freshworks ecosystem.

e Handled various priority bugs and enabled prompt customer
deliveries.

e Developed an integration with a CSAT application that sends timely
surveys through social media.

EDUCATION

B.Tech. in Information Technology
St.Joseph’s College of Engineering
M Chennai, India (2016 - 2020)

Higher Secondary
New Prince School

f Chennai, India Q@ 2015-2016

Secondary
New Prince School
) Chennai, India

ACHIEVEMENTS

(!, Won 2nd Place in the internal
Hackathon conducted by Freshworks
- 2021

9 2013-2014

c!, Won 1st Place in the internal
Hackathon conducted by Freshworks
for building a workplace management
solution - 2022

!, Won 2nd Place in a Global hackathon
conducted by MindsDB - 2024

Q!, Won 1st Place in Xflow Al Hackathon
- 2026

ﬁ‘ | have contributed to several open
source repositories

SKILLSET

Languages and Cloud

Python  C/C++  Javascript = HTML
CSS  GraphQL = AWS Services

Frameworks and Libraries Known
Django  NodeJS React  Redux
Jquery  SCSS  Astro  NextJS
NestJS  Prisma = Ember JS

Tailwind

CERTIFICATIONS

¢ Udemy Django, React, Astro Certification

¢ MongoDB Certification - Mongo
University



